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Dear Guest,

Welcome and thank you for choosing Mt. Olympus Water Park & Theme
Park Resort!

The staff here at the Mt. Olympus will do our absolute best to ensure you
and your family has an enjoyable and memorable stay. If anything
additional is required from us to do, please dial “0” from your phone and
speak with our hotel operator.

This book has been established for your convenience to inform you of the
amenities here at our resort. Any additional information may be obtained
from our front desk staff. The staff here at Mt. Olympus will go above and
beyond to anticipate your needs and to offer you the best customer service
possible.

Once again thank you for choosing Mt. Olympus Water Park & Theme Park
Resort and we look forward to serving you and your family in the near future.

Sincerely,
Mt. Olympus Resorts Staff




Directory Of Guest Services

Front Desk Hours: There is someone available 24 hours at the front desk,
you can also get a hold of them by dialing “0".

Housekeeping: Mt. Olympus respects your privacy. Our housekeeping staff
will not enter your room during your stay. Upon request, pick up and
replenishment will be offered by dialing “0”. Please leave items outside of
your door. We're happy to accommodate you and thank you for staying
with us.

Room Charges:

A guest is able to charge to their room at any of the retail or eateries here at
Mt. Olympus Resorts. To charge to a guest room, we simply scan your
wristband. Each guest room is able to charge up to 150 to their room before
they are required to pay off their balance.
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Directory Of Guest Services

Check In Time: Guaranteed after 4:00 p.m. CLICK HERE to request a late check-out
until 1pm. Subject to availability; restrictions may apply.

Check Out Time: Prior to 10:00 a.m.
Long Distance Phone Calls: °0.50 connection fee. *0.25 per additional minute.
Local Phone Calls: Free

Lost And Found: Dial 730 for items lost in the resort.
Dial 220 for items lost in the parks.

Pets: No pets allowed. There will be a *150 per night charge if a pet is brought into
the room.

Smoking: We aim to make Mt. Olympus Resorts a welcoming and comfortable space
for all guests. Please be aware that smoking is strictly prohibited in all indoor areas,
guest rooms, balconies, and any non-designated locations. Smoking is only allowed
in designated outdoor smoking areas. Additionally, the use of illegal substances on
Mt. Olympus property is strictly prohibited. Failure to comply with these policies will
result in a $200 cleaning fee, and/or eviction without a refund.

Outgoing Mail: Drop off mail at Main Check-in Facility (Building 39)

Wireless Internet: Free WiFi available.
Network Name: Mt. Olympus
No password needed.

Quiet Time: 10:00 p.m.




Busi CHANNEL LINEUP

10.1  LOCAL GUIDE 36.3  ANIMAL PLANET 50.1  TURNER CLASSIC MOIES 63.2  BET SoUL
10.2  SPECTRUM NEWS 37.1  SCIENCE 50.2 HSN 63.3 PAC-12 NETWORK
1.1 ABC 37.2  AMERICAN HEROES 50.3 EWTN 641 BYUTV
11.6  CBS CHANNEL 51.1  SHOP HQ 64.2  FX MOVIE CHANNEL
121 FOX 313 HGTV 51.2 Qe 64.3  IMPACT NETWORK
122 FOX2 38.1 FOOD NETWORK 51.3  CNN EN ESPANOL 65.1  DIY NETWORK
126  NBC 38.2 TRAVEL CHANNEL 521 PX 65.2 MIVU
131 CW 383 TC 522 MTV2 65.3  NEWSMAXTV
136 PBS 39.1 BRAVO 52.3  MTV CLASSIC 66.1 BIGTEN
13.1 PBS2 392 H 531 Up 66.2 ACC NETWORK
231 10N 39.3  LIFETIME 53.2  NATIONAL GEO WILD 69.1  SPORTS PASS GUIDE
232 METV 40.1 OWN 53.3  SMITHSONIAN CHANNEL 69.2  BEIN SPORTS
233 MYTV 40.2 BET 54.1  VICELAND 70.1  CBS SPORTS NETWORK
24.2 | OCAL - BASIC SERVICE 40.3 OVATION TV 542 I 13.2  ESPN DEPORTES
243 TELEMUNDO 41.1 CNN 54.3  DESTINATION AMERICA 741  ESPNEWS
25.1 UNIMAS 41.2 CNBC 55.1  INVESTIGATION DISCOVERY 742 ESPNU
25.2  UNIVISION 42.3 FOX BUSINESS 55.2  ACCU WEATHER 743 FOX DEPORTES
253  DAYSTAR 431 BLOOMBERG TV 55.3  COOKING CHANNEL 762 GOLF CHANNEL
26.1 TBN 43.2  THE WEATHER CHANNEL 56.1  OXYGEN 76.3  MLB NETWORK
28.1 RSN 43.3 C-SPAN 56.2 WETV 71.1  MLB STRIKE ZONE
30.1 DELUXE GUIDE 1 44.1  DISNEY CHANNEL 56.3 POP 172 NBATV
30.2 USA NETWORK 44.2 BOOMERANG 511  GSN 71.3  NFL NETWORK
311 TNT 44.3  DISNEY IR 512 L0GO 18.1  NFL REDIONE
31.2 1BS 45.1  UNIVERSAL KIDS 51.3  DISCOVERY LIFE 78.2  NHL NETWORK
313 AMC 45.2 NICKIR 58.1 BETHER 18.3  THE OLYMPIC CHANNEL
321 DISCOVERY 45.3 NICKELODEON 58.2 TV ONE 79.1  OUTDOOR CHANNEL
32.2  HISTORY 46.1 CARTOON NETWORK 58.3  BBC WORLD NEWS 79.2  PAC-12 ARIZONA
323 K 46.2  DISCOVERY FAMILY 59.1  NICKTOONS 79.3  PAG-12 BAY AREA
33.1 BBC AMERICA 463 CMT 59.2  TEENNICK 80.1  PAC-12 LOS ANGELES
33.2 SYFY 41.1  GREAT AMERICAN 59.3  DISNEY XD 80.2  PAC-12 MOUNTAIN
333 TRUTV COUNTRY 60.1 MV LIVE 80.3  PAC-12 OREGON
34.1 COMEDY CENTRAL 412 ESPN 60.2  REVOLT 81.1  PACG-12 WASHINGTON
342 PARAMOUNT NETWORK 41.3 ESPN2 60.3 FUSE 81.2  SEC ALTERNATE
343 VH1 48.1 DELUXE GUIDE 2 61.1 INSP 81.3  TENNIS CHANNEL
351 MV 48.2 NBGSN 61.2  SUNDANCETV 821 TG
35.2 TVLAND 48.3  SEC NETWORK 622 LMN 822 TUDN
35.3 FREEFORM 49.1 FOX SPORTS 1 623 IFC 823  WILLOW CRICKET
36.1 HALLMARK CHANNEL 49.2 FOX SPORTS 2 63.1  HALLMARK MOVIES and
36.2  NATIONAL GEOGRAPHIC 49.3 MOTORTREND MYSTERIES

Video services provided by Charter Business - your source for business-class high-speed Internet access, data networking, video and

music services. To learn more, go to Charter-Business.com. Channel line-up subject to change without notice.
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(a) Hotel Rome Parking Resort Guest Parking (9 () Water & Theme Park Guest Parking

Mt. Olympus’ Hotel Rome 1701 Wisconsin Dells Parkway BUILDINGS 1 2 'Mf;.-."lympus Ticket Booths
“Ticket booths open on select dates depending on season.

Mt. Olympus Resort Rooms 1621 Wisconsin Dells Parkway BUILDINGS '3 4 5 411 Wisconsin Dells Parkway U— | |
1571 Wisconsin Dells Parkway BUILDINGS & 7a m 8 8 1310 Wisconsin Dells Parkway BUILDINGS # 27 = IBBIWiSC@ﬁan1I$Pa : ay |
1435 Wisconsin Dells Parkway  BUILDING 10 1630 Wisconsin Dells Parkway  BUILDINGS 2a 2% 25 Main Ticket Booth* & Group Sales*
1231 Wisconsin Dells Parkway BUILDINGS 1a b 12 1700 Wisconsin Dells Parkway ~ BUILDINGS s w

-~ 1111 Wisconsin Dells Parkway BUILDINGS 13 1a 14 15 1970 Wisconsin Dells Parkway BUILDINGS #a 1 T ——
S 1011 Wisconsin Dells Parkway BUILDINGS 162 188 655 N Frontage Road siioRE @ consin Dels

611 Wisconsin Dells Parkway BUILDINGS 21 2 z = 310 County Road A —— B




